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[bookmark: _Toc238025765]FACTS ABOUT FINLAND 
[bookmark: _Toc238025766]1.1 Geographical Information 

Finland is situated in northern Europe and Finland’s neighbouring countries are Sweden, Norway and Russia, which have land borders with Finland, and Estonia across the Gulf of Finland. 
Forests cover three quarters of the country’s surface area of 338,000 sq. km. Other outstanding features of Finland’s scenery are some 190,000 lakes and approximately as many islands. The principal archipelago and the self-governing province of the Åland Islands lie off the south-west coast while the main Lake District, centred on Lake Saimaa, is in the east. 
Finland’s population is 5.3 million. Finland is the seventh largest country in Europe in area, with a low population density of 17 persons per square kilometre. Most Finns, some two thirds, now live in urban areas while one third remain in a rural environment. The capital, Helsinki, and the neighbouring towns, Espoo and Vantaa, form the fast-growing Helsinki metropolitan region, which is now home to almost a million Finns. Other big towns are Tampere and Turku in southern Finland, and Oulu in the north.

[bookmark: _Toc238025767]1.2 Government

The head of Finland is the President of the Republic who is elected for a period of six years. The Government must have the confidence of Parliament. Parliament has 200 members who are elected every four years. In recent years, the three biggest parties in Parliament have been the Social Democratic Party, the Centre Party, and the moderate conservative National Coalition Party. The leader of the Government, the Prime Minister, normally comes from the party with the most seats in Parliament. Tarja Halonen is the current president of the Republic of Finland. She is also a first woman who was elected as head of the Finnish state. Finland’s Independence year is 1917 and it has been a member of European Union from 1995.

[bookmark: _Toc238025768]
1.3 Economy and Industry

Finland’s Gross National Product per capita has been among the highest in the world, and the country’s development into a welfare state has made a comfortable standard of living possible for every Finn. Finland is an advanced industrial economy: the metal, engineering and electronics industries account for 50 % of export revenues, the forest products industry for 30 %. Finland is one of the leading countries in Internet use. Today, there are more mobile phones than fixed network subscriptions.

[bookmark: _Toc238025769]1.4 Historical Perspectives

Finland and the Finnish national consciousness have been moulded by the country’s geographical status between the East and the West. From the 12th century, Finland was part of the kingdom of Sweden. In 1809, after Sweden lost the war against Russia, Finland was ceded to Russia and became an autonomous Grand Duchy within Imperial Russia, its Grand Duke being the Tsar himself. During the 19th century Finnish national consciousness grew stronger. In 1906, Finland succeeded in establishing a new constitution based on equal and universal suffrage, Finnish women being the first in Europe to be given the right to vote. 
After the October Revolution in Russia in 1917, Finland declared itself independent. During World War II, Finland managed to retain its independence in the Winter War and Continuation War against Russia. After the war, Finland pursued a policy of neutrality and military non-alliance. In 2000 Helsinki was denominated as the Capital of European Culture.

[bookmark: _Toc238025770]1.5 Climate

One notable effect of Finland’s northerly position on the globe is that the four seasons of the year are clearly distinct from one another. The climate is marked by cold winters and warm summers. The average annual temperature in the capital, Helsinki, is 5.3 degrees Celsius. The highest daytime temperature in southern Finland during the summer occasionally rises to almost 30 degrees. During the winter months, particularly in January and February, the temperatures of minus 20 Celsius are not uncommon. In the far north, beyond the Arctic Circle, the sun does not set for about 75 days, producing the white nights of summer. In the same region, during the winter period, the sun remains below the horizon for 51 days, creating the polar night known in Finnish as kaamos.

[bookmark: _Toc238025771]1.6 Language

Finland has two official languages, Finnish and Swedish, the latter spoken as a mother tongue by about 6 % of the people. The official status of Swedish has historical roots in the period when Finland was a part of the Swedish realm, a period that lasted from the early 13th century until 1809. Another indigenous language is Sami, spoken within the small community of Sami people in Lapland. English has become the most popular foreign language and is widely spoken. 

[bookmark: _Toc238025772]1.7 Religion

There has been complete freedom of worship in Finland since 1923. The Evangelical Lutheran Church is the country’s biggest denomination while a fraction of Finns belong to the Finnish Orthodox Church. Both denominations are designated as state religions. Other religions are also represented but they constitute a very small minority.

[bookmark: _Toc238025773]1.8 Currency

The Finnish currency is the Euro (EUR). Bank notes are in denominations of EUR 5, 10, 20, 50, 100, 200 and 500. The coins are 5, 10, 20 and 50 cents and EUR 1 and 2. Unlike in most Euro countries, the coins of 1 and 2 cents are not used in Finland. 

[bookmark: _Toc238025774]1.9 Time in Finland

The Finnish time is two hours ahead of Greenwich Mean Time. There is only one time zone covering the whole country. Summertime/Daylight savings time is used from the last Sunday of March to the last Sunday of October. In 2011, the clocks will be set back one hour at 4 a.m. on Sunday 30 October. In 2012, the clocks will be set ahead one hour at 3 a.m. on Sunday 25 March.

[bookmark: _Toc238025775]1.10 Public Holidays

The following public holidays are celebrated annually in Finland. Please note that the dates of some holidays vary from year to year, and the following dates are for 2012-2013. On these holidays, shops and banks are usually closed.

3 November				All Saints Day (pyhäinpäivä)
6 December			Independence Day (itsenäisyyspäivä) 
25 December 			Christmas Day (joulupäivä) 
26 December 			Boxing Day (tapaninpäivä) 
1 January 			New Year's Day (uudenvuodenpäivä) 
6 January 			Epiphany (loppiainen) 
29 March 				Good Friday (pitkäperjantai)
1 April 			Easter Monday (pääsiäispäivä) 
1 May 	 		Labour Day (vappu) 
9 May 				Ascension Day (helatorstai) 
19 May 				White Sunday (helluntai)
23 June 			Midsummer Day (juhannus) 
[bookmark: _Toc238025776]
1.11 Internet Links
Below you will find a list of websites that may be useful to you.
General information on the Finnish way of life and customs virtual.finland.fi, www.visitfinland.com and www.finnguide.fi
Visa, residence permit www.formin.fi
Weather www.weather.fi and www.fmi.fi  
Information on exchanges/studying  www.cimo.fi  
   Statistics on  Finland www.stat.fi 
   Finnish airline www.finnair.fi
Student travel agency offering discount prices for students www.sta.com and www.kilroytravels.com
Official website for International Student Identity Cards (ISIC) www.isic.org 
National newspaper www.helsinginsanomat.fi 
Helsinki www.helsinkiexpert.fi 
Mikkeli www.visitmikkeli.fi and www.mikkeli.fi 
Mikkeli University of Applied Sciences www.mamk.fi 
Mikkeli University of Applied Sciences student website http://student.mikkeliamk.fi 
(requires login and password)

[bookmark: _Toc238025777][bookmark: _Toc234118178][bookmark: _Toc234118323][bookmark: _Toc234118648]                                  

FINNS AND THE FINNISH WAY OF LIFE
[bookmark: _Toc238025778]2.1 Finnish Character

There are many stereotypes about Finnish people: for instance, Finns are said to be shy, reversed and introvert. Usually Finns are straightforward; they say what they mean and they mean what they say. Besides, once you manage to break the ice with a Finn, you usually get a friend for a lifetime.

Finns appreciate punctuality: 10 o’clock means 10 o’clock. In case of being late, please, inform about it. Finns have a very strong sense of national identity, which can be partly explained by Finland’s historical position between Russia and Sweden. The national identity is especially displayed in sports events. Finns are also proud of their high-level technical expertise, a good example of which is company Nokia.

A trait which is typical for Finns is so-called sisu (stamina, perseverance). Sisu is what makes a Finn grit his teeth against all odds; giving up is no option, no matter what the circumstances are!
[bookmark: _Toc238025779]2.2 Finnish Customs and Manners

When you meet a Finn for the first time, it is polite to greet him/her by shaking hands. Afterwards it is enough to nod your head. Among friends, hugging is getting more and more popular. In general, Finns are quite informal in their social relationships; first names are used and people dress informally. In formal occasions and with elderly people it is, however, polite to use Mr/Mrs/Ms or academic titles. 

When living in Finland you cannot avoid getting an invitation to go to a sauna. Sauna is a part of the Finnish culture; almost every Finnish house has a sauna of its own. For Finnish people sauna is a place for both physical and spiritual relaxation. It is not a luxury but a necessity and after trying a few saunas you will probably agree. Please, remember that it is unusual for men and women to go to the sauna together, unless they are members of the same family.

Finns are said to be heavy drinkers but nowadays the drinking habits are changing and people drink more wine and beer instead of strong spirits. True, there are always exceptions. The non-smoking policy is strict in Finland. This means that smoking is prohibited in public facilities. The possession, production, selling and use of narcotics are punishable acts in Finland.
[bookmark: _Toc238025780]
2.3 Nature

Outdoor life and communing with nature are close to Finns’ hearts. No wonder, many Finns spend their free time at their lakeside summer cottages. Moreover, Finns can enjoy the so-called Everyman’s rights. This means that you can move around the forests and countryside without a special permission of the landowner. This also includes the right to pick berries, flowers and mushrooms.
[bookmark: _Toc238025781]2.4 Famous Finns 

Some Finnish people have achieved international reputation, just to mention some of them: Jean Sibelius (composer), Renny Harlin (director), Mika Häkkinen and Kimi Räikkönen (Formula 1 drivers), Teemu Selänne (ice-hockey player), Jari Litmanen (football player), and HIM, Nightwish and the Rasmus (rock bands). If you watched the Eurovision Song Contest in 2006, you certainly know that Finland with Lordi’s Hard Rock Hallelujah won the contest, for the first time in our history.


[bookmark: _Toc238025782]
LIVING IN FINLAND
[bookmark: _Toc238025783]3.1 Study and Living Expenses

You are not required to pay tuition fees when coming to Mikkeli University of Applied Sciences through exchange programmes/agreements but you need to pay for the accommodation, travelling, living expenses and other possible expenses.

Average monthly costs are estimated to be:

Accommodation		300 € - 385 €
Lunch (school canteen)		45 €
Self-cooked food		100 €
Books and material		20 €
Incidental expenses		0-100 € (depending on your lifestyle)
Total			465 € - 650 € 

Please, note that this estimate does not include clothing, travelling or social activities.

The major credit cards (e.g. Visa, Eurocard, American Express and MasterCard) are accepted in Finland. You can also bring money as traveller’s cheques. Also bring some cash, which you need during your first days for travelling and living. Living expenses are relatively high in Finland, though comparable to the EU average. Students who are enrolled in an institution of higher education are entitled to some student benefits by presenting their letter of invitation or the international student card (ISIC). 
[bookmark: _Toc238025784]3.2 Student Discount Card for Bus and Train

A common VR (State Railways) and Matkahuolto (Bus company) student card is supplied to students for discount travels on both trains and buses. The student discount on tickets is 50 % on trips longer than 80 km in one direction. You can buy a discount card from Finnish railway stations or central bus stations. For getting the card you need one passport photo and the certificate for acquisition of student card. The certificate will be posted to you together with the admission documents. The price of the card is 8 €. The card and sticker can be applied for at any time of the year.

Note that the international student cards (e.g. ISIC) are not valid in trains or buses in Finland.
More info on the discounts and the national timetables:

Buses: www.matkahuolto.fi 
Trains: www.vr.fi



[bookmark: _Toc234118179][bookmark: _Toc234118324][bookmark: _Toc234118649][bookmark: _Toc238025785]










	

STUDYING IN FINLAND

The Finnish higher education system is made up of two parallel sectors: universities and universities of applied sciences (former polytechnics). There are almost 30 universities of applied sciences, most of which are multidisciplinary and operate in several units. Education at the universities of applied sciences emphasises close contacts with business, industry and services, especially at the regional level. The degrees are designed to meet the changing requirements and development needs of the working life, having a strong occupational emphasis, and qualifying graduates for various expert duties. Additional information on the Finnish education system is available at the website of the Ministry of Education www.minedu.fi. 
[bookmark: _Toc238025786]4.1 Mikkeli University of Applied Sciences 

Mikkeli University of Applied Sciences has approximately 4500 students in the following fields of study: Humanities and Education; Culture; Natural Sciences; Natural Resources and the Environment; Tourism, Catering and Domestic Services; Social Services, Health and Sports; Technology, Communication and Transport; and Social Sciences, Business and Administration. The number of degree programmes is totally 20. The number of staff members is approximately 400, of whom 200 are Senior Lecturers and Lecturers.
[bookmark: _Toc238025787]4.2 Campuses

[bookmark: _Toc238025788]Mikkeli

Main Campus
Patteristonkatu 3, 
50100 Mikkeli
Engineering, Business, Hospitality Management, Social Work and Health Care
Culture, Youth and Social Work
[bookmark: _Toc238025789]


Savonlinna

Savonniemi Campus
Savonniemenkatu 6, 57100 Savonlinna
Tourism, Design, Business and Health Care
[bookmark: _Toc238025790]Pieksämäki

Nikkarila Campus
Metsäopistontie 100 
76100 Pieksämäki
Forestry
[bookmark: _Toc238025791]4.3 Academic Calendar

The academic year 2012-2013 is divided into two terms: autumn term (September 3 - December 23) and spring term (January 7 - May 19). Each term is divided into 8-week-periods and there will be a new timetable for each period. 

2012 
Period IV: September 3 - October 28. Autumn vacation: October 22 - 26
Period V:  October 29 - December 23.

2013
Period I: January 7 - March 17. Winter vacation: February 25 – March 1
Period II: March 18 - May 19


In addition, the following public holidays are free of lectures:
Independence Day, December 6
Good Friday in March
Easter Monday in April
Mayday, May 1
Ascension Day, May 9


[bookmark: _Toc234118180][bookmark: _Toc234118325][bookmark: _Toc234118650][bookmark: _Toc238025792]


ECTS PROCESS AND THE GRADING SCALE

All Finnish Universities have been using the European Credit Transfer and Accumulation System (ECTS) since 1 August 2006. A total of 60 ECTS will measure the (maximum) workload of a full-time student during one academic year. One ECTS credit is equivalent to 27 hours of student work. Work input for credits can include lectures, exercises, seminars, independent study and research, and other assignments.

A Learning Agreement describes what a student intends to study at the host university and is drawn up by the student and the home/host institutions before the exchange period. If needed, it can be altered later on.  Students are able to transfer the academic credits earned at the host university to their home universities. This will be based on the learning agreement. When students have successfully completed the planned study programmes and returned to their home institutions, the transfer will take place.
[bookmark: _Toc238025793]5. 1 Grading Scale

All the modules included in the curriculum are graded and recorded in the study register. A passed study module is graded on the scale 1 - 5 or with H "accepted".

The evaluation is carried out by the lecturers responsible for the subject. Factors that affect the grading are presence at the lectures and both written and oral assignments according to the instructions given at the beginning of each module. Evaluation consists of student evaluation, module evaluation and the self-evaluation of both the institute and the student.

The Finnish grading scale:			The corresponding ECTS-grading scale:
5       excellent					A
4       very good				B
3       good					C
2       highly satisfactory				D
1       satisfactory				E
0       failed
H      accepted without numerical grade

Mikkeli UAS uses student registration system called ASIO. You can enter ASIO to check your transcript of records but you can’t enrol for the courses in ASIO. You will be given the login and password in the beginning of your studies at Mikkeli UAS. 



[bookmark: _Toc234118181][bookmark: _Toc234118326][bookmark: _Toc234118651][bookmark: _Toc238025794]

PREPARATION BEFORE ARRIVING
[bookmark: _Toc238025795]6.1 Finnish State Regulations

In general, a foreign citizen must carry a valid passport in order to enter Finland. Since the Schengen Agreement (March 2001) has been applied in Finland, the checks at the common borders (including flights from Schengen countries) have been abolished. The following countries are parties of the Schengen Treaty: Austria, Belgium, Denmark, Finland, France, Germany, Greece, Iceland, Italy, Luxembourg, the Netherlands, Norway, Portugal, Spain and Sweden.
Nevertheless, the citizens of Schengen countries must have a passport or an internationally recognised official identity card while in Finland. We sincerely recommend those coming from Schengen countries to bring a passport with you. It is absolutely necessary in case you desire to travel outside the EU from Finland, for instance, on study tours to Russia. 

[bookmark: _Toc238025796]6.2 Visa and Residence Permit

Once you have received the letter of acceptance from us, please, contact the Embassy of Finland in your home country in order to find out if a visa or residence permit is required. 
Citizens of the Nordic countries are not required a visa or residence permit. EU citizens and citizens of Iceland, Liechtenstein, Norway and Switzerland do not need a residence permit but they must register their right to reside in Finland if their stay lasts longer than three months. The registration costs app. 40 €.
Non-EU/EEA citizens intending to enter Finland must secure a study visa /residence permit at the nearest Finnish embassy or consulate with the admission documents provided by the University. Non-EU/EEA citizens must also demonstrate that their own funds or scholarship will cover their living expenses in Finland. 
For further information, please, see:
Police  www.poliisi.fi 
Finnish Immigration Services www.migri.fi 
Ministry For Foreign Affairs in Finland http://formin.finland.fi
[bookmark: _Toc238025797]



6.3 Insurance

Mikkeli University of Applied Sciences requires that all incoming exchange students have a valid personal (travel) insurance policy from an internationally recognised insurance company for the duration of their stay in Finland. This insurance should cover all costs related to treatment of sudden illness, accidents and accidental death. Students must present proof of the valid insurance when registering.
All EU students are advised to obtain a European Health Insurance Card from their home country. With this card they are entitled to the treatment at the same price as Finns in case of sudden illness or accident. Please, obtain the requested card already in your home country!
Services of private doctors are rather expensive. It is possible to get compensation for part of the medical fee through KELA (the Social Insurance Institution of Finland) and/or your own travel insurance. 

[bookmark: _Toc238025798]





HEALTH CARE

Student health care services are located at F-building and they are free of charge for Mikkeli UAS students. 

Consulting hours to the nurse: Mon-Fri at 7:30-10:00. You can call or visit the nurses without an appointment at this time. If you need to talk to the nurse in private please make an appointment in advance. The nurse for international students is Sirpa Pirskanen, tel. 358 50 3117276.



 F-building at the Main Campus

Appointment to the doctor can be made through a nurse. Doctor Eeva-Leena Korpijärvi is available once a week. 

You may also use Public Health Care, especially in case of serious illness or emergency. The  Health Care Centre is open from 8.00 to 16.00. 

Public Health Care

Address: Kiiskinmäenkatu 5-7

Appointment to the doctor can be made by calling +358 15 194 4310 or +358 15 194 4318.

Besides the above-mentioned times, there is an emergency duty at 
Mikkeli Central Hospital

Address: Porrassalmenkatu 35-55

Appointment time should be reserved in advance by calling +358 15 211 411.

[bookmark: _Toc238025799]With European Health Care Insurance Card the fee varies between 12.80 € and 25.60 €. Without European Health Care Insurance Card the payment is from 80 € to 100 €. Sometimes it is cheaper to go to the private doctor. 

LIVING IN MIKKELI 
[bookmark: _Toc238025800]8.1 Geographical Information 

Mikkeli is located in the Finnish Lake District and 24.1% of the area is made up of lakes. It is situated on the shore of Lake Saimaa (Greater Saimaa is 4377 sq.km), one of the three main lakes in the Finnish Lake District.

[bookmark: _Toc238025801]8.2 Demographics

Most Finnish cities are of fairly recent origin. The history of Mikkeli dates back to the beginning of the last millennium. The town itself was established in 1838 by the order of Czar Nicholas I. In those days there was a modest of 63 inhabitants in Mikkeli. Today approximately 48 000 people live in Mikkeli and it’s surrounding. It’s area is today about 2127 sq.km.

[bookmark: _Toc238025802]8.3 Historical Facts

In the course of the 20th century, Mikkeli has occupied a prominent position in Finnish history. Marshal Mannerheim established the Headquarters and the military command in Mikkeli during the Winter War (1939-40) and the Continuation War (1941-44).

[bookmark: _Toc238025803]8.4 Sights 

[bookmark: _Toc238025804]The Mikkeli of today is a lively town with beautiful surroundings, modern services and a variety of events. It is the centre of a county dominated by cattle breeding, and so the food industry is strongly represented in the town. The changes and innovations in industry have influenced the town. The printing trades, new applications of technology and automatic data processing have kept the town abreast of economic life. One quarter of the population earn their living directly from industry. The connections from Mikkeli are good. You have an excellent opportunity to visit other towns nearby as well as interesting metropolises not too far away. Many foreign students visit Lapland, St. Petersburg, Tallinn and Stockholm during their stay in Mikkeli. 

8.5 Travel Arrangements to Mikkeli

The distance from Helsinki to Mikkeli is 230 km. In the following there are different options how to travel to Mikkeli

Direct Express Bus service from Helsinki-Vantaa Airport to Mikkeli. The travel time is about three to four hours. More information on the timetables at www.matkahuolto.fi. 

Direct Express, Intercity or Pendolino train connections available from Helsinki railway station/Tikkurila station to Mikkeli. The travel time is about three hours. More information on the timetables at www.vr.fi.

By own car take the roads number 4 and 5 from Helsinki via Lahti and Heinola or the less crowded road number 15 via Kouvola to Mikkeli. The travel time is about 2.5 hours. If you are planning to come by own car, please note that you will need winter tires during the wintertime. The obligatory period for using winter tires at cars is from the beginning of December until the end of February. 
[bookmark: _Toc238025805]8.6 Accommodation

Mikkeli Student Housing Ltd (MOAS) is the easiest way to find accommodation for your exchange period. You can submit an application at MOAS website www.moas.fi. There is usually quite a long waiting list for apartments in autumn because of large number of new students in town. MOAS does its best to arrange an apartment for as many students as possible.  
Be sure to write your email address correctly in the application form because MOAS will send you an email when they have an apartment reserved for you. The email also includes instructions (IBAN and Bic) for paying the deposit fee. You have approximately one week time to confirm the reservation to MOAS and to pay the deposit fee. Without a reply, you will lose the reserved apartment and your application will not be on the waiting list anymore. 
You need to apply for the accommodation at least two months prior to your exchange period!

Rent
The amount of rent varies depending on the location and size of the apartment. The rents for shared apartments are app. from 300 € /month and for single-room apartments from 380 €/month. Electricity is usually included in the rent. If the electricity is not included in the rent the tenant pays for the electricity to the local electric company.

Deposit
The deposit fees are 200 € for a room in a shared apartment and 300 € for a single-room apartment. The deposit must always be paid in advance.  

Arrival in Mikkeli
Mikkeli UAS international tutors can pick you up from the central station upon your arrival in Mikkeli. 
If you arrive daytime during office hours you can get the keys to your apartment from MOAS office. 

If you arrive in the evening, at night or during the weekend you'll get the keys from MOAS janitor-on-call. The fee for the key service is 10 € (if you arrive before 10.00 pm) or 20 € (after 10.00 pm) and it has to be paid to the janitor in cash. 

You need to inform MOAS office at least one week prior to your arrival about your exact date and time of arrival in Mikkeli! Take care that you have paid the deposit before your arrival in Mikkeli. For any questions about MOAS apartments, please contact headquarters@moas.fi.
International Club rents “Survival kits” for exchange students. The kit includes cutlery, crockery, pillow and blanket. The rent of the package is 40 € including a deposit of 15 €. You can book a kit by sending an e-mail to ulla.vuorinen@mamk.fi. 

[bookmark: _Toc238025806]8.7 Transportation in Mikkeli

There is a local public bus system in Mikkeli providing transportation to many areas of the city. More information at www.mikkeli.fi, in English, timetables. Bikes can be rented from Campus Library, Ekotori (second hand shop), RM-vauhtipyörä or Vekara Etappi. Tutors or International Services can give you detailed information on renting a bike. 

[bookmark: _Toc238025807]8.8 Everyday Issues

Banks
The biggest banks in Mikkeli are Nordea, Osuuspankki and Sampo. They are open Mon-Fri at 9:30-16:15. On Saturdays and Sundays the banks are closed. There is money exchange available at any bank in Finland but it is wise to change bigger amounts at one time to avoid paying high service charges. The following credit cards are accepted in most shops and can be used in ATM- machines (Otto): Visa, Visa Electron and Master Card.

Shops
There are several grocery stores and department stores in the centre such as Sokos, Carlson and Anttila. Bigger supermarkets such as City Market and Prisma are situated about 2 km from the centre. Shops are usually open Mon-Fri at 9:00-20:00 and on Saturday at 9:00-18:00. On Sundays most shops are closed. During the summer time (from May 1 to August 31) most shops and department stores are open also on Sundays. Lidl supermarket is located close to the Main Campus.





Mobile Phones
The mobile phones are widely used instead of traditional telephones. The main providers are Sonera, Elisa and DNA. You can buy a prepaid card from R-kiosks all around the town. The country code for Finland is + 358.
Post Office
The main post office is located at Raatihuoneenkatu 12. It is open Mon-Fri at 8.00-20.00. The letterboxes in Finland are either yellow (1st class mail) or blue (2nd class mail) and the nearest one to the Main Campus is situated on the corner of Jääkärinkatu and Prikaatinkatu. 

Police
If you need immediate help, call the emergency number 112 and try to stay calm and think rationally. If you have a Finnish person nearby, ask him/her to make the phone call as the first person answering the phone might not necessarily speak English. Explain your situation and do as you are advised to do. It is good to share your experiences with someone afterwards: tell your friend/fellow student or contact the International Services. It’s important to tell promptly someone at the University because it has networks that can help you fast and efficiently.
If your situation doesn’t require immediate attention but reporting to the police, you can call the police +358 71 875 0141 during the office hours (9.00-16.15). You can also send an e-mail to the following address: etela-savo@poliisi.fi or palaute.etela-savo@poliisi.fi. 

[bookmark: _Toc238025808]8.9 Leisure Activities

Cinemas:
Ritz
Kinolinna 1 & 2

In most cases foreign films are subtitled (in Finnish or Swedish), not dubbed.
Theatre
The Mikkeli Theatre (Mikkelin teatteri) is located at Savilahdenkatu 11.

MIMOSA (multicultural centre)
Mikkeli has an active multicultural centre that provides many activities and social events for both foreigners and Finns. Mimosa organises classes in Finnish and English languages. They also have different clubs like Creative Music Club, Game Club and Gym. More information available at www.mimosa.fi.

Museums
During the Winter War and Continuation War, 1939-40 and 1941-44, the headquarters of the Finnish Army were located in Mikkeli. There are three museums in towns which exhibitions illustrate the happenings during the wars:
The Headquarters Museum
Infantry Museum 
Signal Centre Lokki

In the Mikkeli Art Museum the permanent exhibition is based on the Martti Airio collection and the sculptures by Johannes Haapasalo. In addition to permanent exhibition there are changing exhibitions in the Art Museum. More detailed information about museums available at www.visitmikkeli.fi.

Kenkävero 
Kenkävero is a magnificent tourist attraction in an impressive milieu. It has something to interest everyone at all times of the year: fine restored buildings, restaurant, exciting exhibitions and events, handicrafts as gifts, or simply to enjoy. More information at www.kenkavero.fi.
Sports
In winter time there are several possibilities for free time activities such as downhill skiing, cross-country skiing, skating and ice-hockey. There are also opportunities for swimming, riding and workout. Near the MOAS student dormitories at Raviradantie you can play football, basketball, volleyball and tennis. At the Main Campus you can find a bowling hall, gym and sports hall. Tutors will give you more information about sport possibilities and other happenings in Mikkeli region. You can also find tips at www.visitmikkeli.fi.



Bars and Restaurants
During the daytime you can pop in at many restaurants for a meal or a cup of coffee. The most famous restaurants are Holvi, Fernando, Fransmanni, Eino, Amarillo and Rosso. In the evening it is easy to switch from one atmosphere to another. Jälkipeli Sport Pub & Bar is a popular place for sports enthusiasts. For the adult taste there are Wilhelm Bar & Club and the town’s most popular nightclub Kharma.

Rules for Buying Alcohol 
Beer can be bought in grocery stores and kiosks. Strong alcohol is only sold in Alko shop. You can prove your age with a valid driving licence, passport or ID card with photo issued by a police authority.
Over 18-years-old may buy mild alcoholic beverages (up to 22% of a alcohol by volume)
Over 20-year-old may buy any strong alcohol
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STUDIES IN MIKKELI
[bookmark: _Toc238025810]9.1 Courses offered in English 

We have three degree programmes in English: Business Management, Information Technology and Environmental Engineering. Exchange students can choose particular courses from these programmes. Few courses are also offered in English in Building Services Engineering, Hospitality Management and Cultural Management. In the fields of Social Work, Health Care and Civic Activities and Youth Work you can primarily apply for a practical training. 

You can choose the courses from one field of study. We will have the right to change your learning agreement if you have chosen courses which will overlap with other courses or if your course choices are not suitable to your study field. You can delete any of the courses you have chosen during your stay at Mikkeli UAS. However, you are not necessarily allowed to choose a new course as a substitute. We kindly ask you to pay attention to your course selections while filling in the learning agreement.

[bookmark: _Toc238025811]9.2 Study Facilities

Campus Library
The Campus Library and Information Services are located at K-building. Campus library offers a wide range of collections of books, journals, recordings, series, videos, CD-ROMs, and bachelor’s theses. The loan period is normally 14 days. There is some exception of the reference library material which you can borrow for one night only. Borrowing is free of charge but you need to return the loans on time. Fines are charged for overdue books. There is a room for self-study purposes on the 2nd floor of the Campus Library. More information is available at http://kirjasto.mikkeliamk.fi

Computers
There are computer rooms available for self study purposes in A-, C-, D- and E-buildings, Campus Library and Mikpoli. 
There are printers available in the computer rooms for self study purposes located in A-, C-, D-, and E-buildings, Campus Library and Mikpoli. You can use them for free but you need to have your own paper for printing. Copy machine can be used in the library for a small fee.
[bookmark: _Toc238025812]
9.3 Services for Exchange Students

Orientation
[bookmark: _GoBack]International Services organises an “orientation day/afternoon” for all new exchange students coming to Mikkeli University of Applied Sciences in the beginning of September and January. The exact dates are announced nearer to your arrival.

Tutor Students
Mikkeli University of Applied Sciences Student Union (MAMOK) coordinates tutoring together with Mikkeli UAS. Tutoring supports the study counseling and includes peer tutoring, international tutoring and marketing tutoring. In addition, there are mentor teachers involved in tutoring. Every membership organisation has a responsible person for tutoring in their department. You can ask the tutors whatever is on your mind related to studies and student life. More 
information available on Student, Supporting Services, Tutoring and at www.mamok.fi.

International Services
International Services coordinates the international activities at Mikkeli UAS including student and staff mobility and International Summer Term. In addition, it cooperates with the departments in different international projects and networks. International Services is located  on the 1st floor of of X-building. If you have any questions during your exchange period, you can turn to International Services.

Student Union 
[bookmark: _Toc230596756][bookmark: _Toc230766938][bookmark: _Toc230596757][bookmark: _Toc230766939][bookmark: _Toc231893103]MAMOK is a body observing the welfare of Mikkeli UAS students. The members of MAMOK are issued a membership card entitling to student benefits in Mikkeli and elsewhere in Finland. MAMOK office is located at X-building. The opening time is Mon-Fri at 9:00-15:00. Contact information: Tel. +358 153 55 6810, www.mamok.fi.

International Club
International Club (IC) is meant for everyone who is interested in international contacts and events. IC takes care of tutoring exchange students and arranging events and activities for them. Every time a group of new exchange students will arrive, IC organises “getting to know each other party” which will be followed by different kind of events like theme parties, overnight trips, skiing trips, organized outdoor games and sport activities during the year. For further information contact the chairman of IC, kv@mamok.fi, tel. +358 40 5009820.

Restaurant and cafeterias
Restaurants for lunch/coffee:
The student restaurant Kasarmina is located at B-building. The meal includes the main dish, salad, drink and bread. There are three different choices every day. The student price is approximately 2-2,5 €. Another option for lunch is restaurant Dexi in X-building. You will receive a discount card from the International Services’ office when you arrive. You need to show the discount card every time when you have a meal in either of these restaurants.

Other options for lunch are:
Rosmariini at Jääkärinkatu (near to Main Campus)
Restaurant Talli at T-building (Main Campus)
Länsi-Savo (the local newspaper) staff restaurant offers lunch at student price

Cafeterias:
There are two cafeterias at the Main Campus: 
Cafe Campus at A-building
Cafe Mikpoli at Mikpoli (M-building).  

University chaplain
There is a university chaplain Ms Jaana Pietiläinen from the Mikkeli Evangelical Parish working at Mikkeli UAS. The chaplain acts as a link between the students and Evangelical Lutheran parish. She provides students and staff the contacts with Lutheran church activities and offers church expertise and help in spiritual and emotional questions. Her office is at F-building and she can be reached by calling +358 400 143269.
Most Finns belong to the Lutheran church. The church offers an Open House for students every week. More detailed information available from the university chaplain. In addition to the Lutheran church there are other Christian churches and organisations in Mikkeli area such as:
Mikkeli Pentecostal Church at www.mikkelinhelluntaiseurakunta.fi
Eastern Orthodox Church at www.ort.fi 
[bookmark: _Toc234118189][bookmark: _Toc234118334][bookmark: _Toc234118659]The Student Mission at www.opko.fi 
[bookmark: _Toc238025813]   
CONTACT INFORMATION

Contact person in Mikkeli:
	 
Education Coordinator
Ms Ulla Vuorinen
Mikkeli University of Applied Sciences 
Patteristonkatu 3, 50100 Mikkeli, Finland 
Tel. +358 153 55 6405 (only during office hours Mon-Fri at 8:00-16:00)
Fax +358 153 55 6371
ulla.vuorinen@mamk.fi 

[bookmark: _Toc238025814]
A FEW WORDS IN FINNISH
Useful words and phrases:	
	


Yes		Kyllä
No		Ei
Thank you		Kiitos
Hello, hi	Hei, moi, terve
Good morning	Hyvää huomenta
Good afternoon	Hyvää päivää
Good evening		Hyvää iltaa
Good night		Hyvää yötä
Goodbye, bye	Näkemiin, hei hei
How are you?		Mitä kuuluu?
Sorry, excuse me	Anteeksi
My name is…	Minun nimeni on…
I do not understand	En ymmärrä
Do you speak English 	Puhutko englantia?
How much…	Kuinka paljon…
Where is…		Missä on…
Road, street		Tie, katu
How are you?		Mitä kuuluu?
I’m fine, thank you	Minulle kuuluu hyvää
How old are you?	Kuinka vanha olet?
What is your name?	Mikä sinun nimesi on?
What is the time?	Mitä kello on?
Hour		Tunti
Minute		Minuutti
Day		Päivä
Month		Kuukausi
Left		Vasen
Right		Oike
Straight		Suoraan

Numbers:		Numerot:
One		Yksi
Two		Kaksi
Three		Kolme
Four		Neljä
Five		Viisi
Six		Kuusi
Seven		Seitsemän
Eight		Kahdeksan
Nine		Yhdeksän
Ten		Kymmenen
Hundred		Sata
Thousand		Tuhat
Zero		Nolla

Shopping:					
How much does it cost?	Kuinka paljon se maksaa?
Milk		Maito
Sour milk		Piimä
Cream		Kerma
Bread		Leipä
Toast		Paahtoleipä
Cheese		Juusto
Sausage		Makkara
Meat		Liha
Chicken		Kana
Ham		Kinkku
Fish		Kala
Tuna		Tonnikala
Egg		Kananmuna
Jam		Hillo
Water		Vesi
Coffee		Kahvi
Tea		Tee
Beer		Olut
Juice		Mehu
Apple		Omena
Cucumber		Kurkku
Tomato		Tomaatti
Carrot		Porkkana
Potato		Peruna
Butter		Voi
Yogurt		Jogurtti
Chocolate		Suklaa
Cereals		Murot
Vegetables		Kasvikset
Fruits		Hedelmät
Receipt		Kuitti
Plastic bag		Muovikassi

Computers:		
Login name / User code	Käyttäjä-tunnus
Password		Salasana
Log in / sign in	Kirjaudu sisään
Log out / sign out	Kirjaudu ulos
Start		Käynnistä
Restart	Käynnistä uudelleen
Save as	Tallenna nimellä
Folder		Kansio
Copy		Kopio
Paste		Liitä
Cut		Leikkaa
Edit		Muokkaa
Print 		Tulosta
Chapter		Kappale
Delete		Poista
Open 		Avaa
Close		Sulje
Add		Lisää
Tools		Työkalut
File		Tiedosto
Show		Näytä
Preview		Esikatselu
Abend		Kumota
Font		Fontti

Transport:					
Bus	Linja-auto, bussi
Train		Juna
Car		Auto
Bike		Polkupyörä
Aeroplane		Lentokone
Airport		Lentokenttä
Train station	Rautatie-asema
Bus station	Linja-autoasema
When does … leave?	Milloin ... lähtee?
Platform		Laituri
Car (a part of the train)	Vaunu
Seat		Istumapaikka
Destination		Määränpää
Ticket		Lippu
Arrival		Saapuminen
Departure		Lähtö
Transfer		Vaihto


Public sector:					
Bank		Pankki
Account		Tili
Open an account	Avata tili
Invoice		Lasku
Withdrawal		Otto
ATM	Pankki-automaatti
Credit card		Luottokortti
Cash		Käteinen
Post office		Posti
Stamp		Postimerkki
Envelope		Kirjekuori
Letterbox, mailbox	Postilaatikko
Open (stores)		Avoinna
Closed (stores)	Suljettu
Pharmacy		Apteekki
Hospital		Sairaala
Health centre	Terveys-keskus
Gym		Kuntosali
Dentist	Hammas-lääkäri
Doctor		Lääkäri
Police		Poliisi
Fire station		Palolaitos	

In restaurant, bar:				
Drink (verb)		Juoda
Drink (noun)		Juoma
Glass		Lasi
Breakfast		Aamiainen
Lunch		Lounas
Dinner		Päivällinen

Studies:		
Classroom		Luokka
Teacher / lecturer	Opettaja
Course		Kurssi
Lesson		luento
Canteen		Ruokala
Copying machine	Kopiokone
Copying card		Kopiokortti
University of Applied	Ammatti-korkeakoulu
Sciences
Credit		Opintopiste
Grade		Arvosana
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